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The overall objective of the study was to determine the 
differences between homeless women in transitional housing 
facilities and emergency night shelters in relation to their 
level of self esteem, expectancies of success and sense of 
hope. A comparative research design was utilized in this 
study. Twenty-two women in transitional housing facility 
and twenty-one women in emergency night shelters completed a 
questionnaire developed by the researcher. 
The data analysis was completed with use of the t-Test. 
A significant difference was found in the levels of self 
esteem, expectancies of success and sense of hope Detween 
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the women living in transitioanl housing facility and 
emergency night shelters. The difference was explained by 
the extensive services offered by the transitional housing 
facility as compared to the minimum services offered by the 
emergency night shelters. 
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Perhaps one of the greatest challenges facing the 
United States as an industrialized society today is how to 
deal with the problem of homelessness. Estimates of the 
homeless population greatly vary, but there seems to be a 
consensus in the literature that it is growing and that its 
composition is becoming more and more diversified. It is 
estimated that the homeless population made up of women, 
children, families, mentally ill and men number three 
million each year (National Coalition for the Homeless 
1987). The magnitude of the problem is a common feature of 
most major cities across the United States. In New York 
City alone, between 1970 and 1981, the caseloads of homeless 
families was 940. By 1984 and 1985 the number of homeless 
families increased to 1,410 and 3,775 respectively (Bassuk 
1986). It is reported that there are between 30,000 and 
40,000 homeless people in Los Angeles alone (Bassuk 1986). 
In Georgia, the problem is not different. A 1987 
Georgia Department of Human Resources report estimated there 
were 8,400-8,700 homeless people in the following areas: 






The total number of homeless population in the state of 
Georgia was estimated at 15,000 (Homeless in Georgia 1987). 
The demographic characteristics of the homeless in 
Georgia appears to be consistent with the findings of the 
1984 U.S. Department of Housing and Urban Development 
national survey of 60 cities which were: 
-66 per cent were single men; 
-median age of 34; 
-38 per cent had alcohol or drug problems; 
-40-45 per cent had experienced a personal crises; 
-20-25 per cent were unemployed mostly in part time jobs; 
-30-35 per cent received public assistance (Homeless in 
Georgia 1987). 
In response to the crises of homelessness, there are 
two major sources of assistance to the homeless, emergency 
night shelters and transitional housing facilities. In 
Georgia, the shelter community has grown drastically in 
recent years. The number of shelters in the metro Atlanta 
area increased from one in 1979 to 42 in 1987 with 
approximately 38 other shelters located through out the 
state (Beaty, Beaty, Bolling 1987). 
In Georgia, out of the 2,500 shelter beds available 
during the winter of 1986-87 approximately 50 per cent 
(1,300) were free of charge, and most of the others were 
available on a fee negotiable basis (Beaty, Beaty, Bolling 
1987). This presents a problem for the homeless because 
often the homeless person pays more on a nightly basis than 
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he/she would pay for a month in a permanent residence 
(Beaty, Beaty, Boiling 1987). 
In the shelter, the homeless person receives temporary 
respite from inclement weather and the danger of the street. 
The shelters offer no sense of permanency since admittance 
is most often on a day to day basis as well as no privacy. 
Many shelters lack adequate bathroom facilities, areas to 
store personal belongings and help in securing permanent 
housing (Greer 1986). The shelters offer a needed but 
incomplete band-aid treatment for homelessness. 
One of the ways that has been developed to help the 
homeless overcome their homelessness is transitional 
facilities. Transitional housing is the intermediate step 
from homelessness co long-term housing. The American 
Psychiatric Association defines transitional housing as 
providing services for three to six months or longer with 
emphasis on long-term housing placement and a source of 
regular income. Typically, the transitional facilities make 
distinctions between populations (women, children, families, 
etc...) and offers more social and clinical services than 
emergency night shelters (Stoner 1984). 
Transitional facilities have been created to assist 
homeless persons into long-term housing in Georgia. It is a 
recent innovation in the shelter system. Transitional 
facilities have received support and resistance from service 
providers, the community and policy makers. It is one 
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alternative to homelessness that is being developed and 
funded. 
These shelters and other services are financed by- 
religious and charitable organizations, state and local 
governments and the business community (Homeless in Georgia 
1987). Public and private funds supported the shelter 
system in Georgia that cost over two million dollars. The 
City of Atlanta spent in excess of $650,000 on shelters and 
services co the homeless in the metro area. Further more, 
Fulton County appropriated $360,000 for homeless related 
services and facilities while Dekalb spent $38,600 for the 
homeless. Plus the state has appropriated $206,000 for 
services for the homeless (Beaty, Beaty, Bolling 1987). 
Homelessness is becoming very expensive problem. 
Even with these large amounts of money being spent on 
the homeless the problem seems not to be improving. 
Insufficient services for the homeless are not meeting their 
needs. This is illustrated by the number of shelters and 
the number of homeless persons. In 1987 it was estimated 
that 15,000 people (Homeless in Georgia 1987) were homeless 
while the estimated number of available shelter beds was 
2,500 (Beaty, Beaty, Bolling 1987). As a result, hundreds 
of homeless persons were left without shelter. This 
shortage of services results in intensive competition for 
shelter, food and funds. It is almost inevitable that at 
some time a homeless person will have to do without the 
basic essentials of life. This insecurity that the homeless 
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suffer could affect their psychological well being. It is 
therefore the intent of this study to examine the homeless 
women in transitional facilities and emergency shelters in 
reference to their self esteem, expectancies for success and 
sense of hope. 
Statement of the Problem 
Homelessness is a social problem that has been 
invisible to many researchers, advocates and policy makers. 
However, due to the recent expansion of homelessness to 
include families, women, children, middle income persons and 
the mentally ill attention is focusing on the homeless. 
Workers with the homeless report that more women, elderly 
and young people, including children - particularly black 
women and other minority groups - have fallen into a 
population once dominated by middle aged and older alcoholic 
white men (Stoner 1984). 
The problems this heterogeneous population encounters 
are many. A major factor that determines issues for each 
homeless person is the housing accommodation secured. They 
may live in shelters, transitional facilities, or maybe the 
streets. Where ever they secure housing it is usually only 
temporary. Most shelters and transitional facilities offer 
services for a limited time. If they live outside, they can 
be arrested or made to move on to somewhere else by others. 
Homelessness is a constant uncertainty of what the next day 
will bring. 
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Even the homeless that stay in shelters and 
transitional facilities are unsure of their living 
situations. Their privacy is diminished to a minimum because 
they sleep, eat and parent together. They do not know from 
day to day who will be in the bed beside them, what they are 
going to eat or who will discipline their children. They 
share most of their private life with strangers. 
Homelessness diminishes a persons ability to choose. 
They no longer have the power to make simple decisions 
because they must follow the regulations of the shelter or 
transitional facility. Basic decisions are made for them 
such as when and what they will eat and when and where they 
will sleep. They are restricted by their own abilities as 
well as the boundaries of the shelter system. 
Homelessness presents barriers to the basic 
accomplishments for women such as child care, employment and 
housing. The schedules that are forced on the women may 
cause them to lose employment or make it difficult to secure 
employment. The women suffer from constant failures in 
achieving the goals needed to regain their past stability. 
Homelessness does not only affect the persons without a 
nome but the families of the homeless person; the 
volunteers who donate their time and resources; and the 
strangers who give money to pan handlers. Homelessness is 
problem that many persons face in some form. 
In response to the crisis of homelessness, shelters and 
transitional facilities are expanding to deliver the 
services needed by the homeless. Different services will 
affect the women's opportunity to find employment and 
housing. The transitional facilities deal with ail aspects 
of the homeless woman's life. Where as, the shelters offer 
emergency aid sucn as sleeping accommodations, meals and 
bathing facilities. The differences in the services offered 
will effect the woman's perception of themselves and the 
world. 
A debate over how effective these two methods of 
assistance is still raging. The effectiveness of these 
programs needs to be evaluated to add understanding and 
knowledge for policy makers, social workers and the general 
public to determine needed services. 
Purpose/Significance of the Study 
The extraordinary growth of the homeless population 
will affect the United States for many years. Therefore, 
social workers and other helping professionals need a sound 
understanding of the effects of homelessness. The effects 
homelessness vary widely. However, this study will 
concentrate on the relationship between homelessness, self 
esteem, expectancies of success and sense of hope for women 
in transitional housing facilities and emergency night 
shelters. The information secured by this study will 
enhance the knowledge of the many, diverse affects of 
homelessness. 
In order to advocate for better or different services 
the consequences of housing homeless women in transitional 
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housing facilities and emergency night shelters needs to be 
measured. Thus, providing policy makers with facts to 
support allocations ot funds for improving services 
delivered to homeless women. An extensive knowledge case on 
homelessness needs to be gathered to recommend the best 
possible solutions for homelessness. This research will 
offer insight and understanding into the problems of 
homelessness . 
Further more, this study will accomplish several 
objectives. One being to identify the characteristics of 
homeless women in transitional housing facilities and 
emergency shelters such as age, race, income and education. 
As well as to measure the differences of these women in 
relation to self esteem, sense of hope and expectancies of 
success. It will enhance che research and knowledge base of 
homelessness. 
This study is different from most because it is 
concerned with the psychological aspects of homelessness. 
Unlike most studies that concentrate on the antecedents this 
study will compare two groups of homeless women in relation 
to their self esteem, expectancies of success and sense of 
hope. This research project will measure the difference in 
these groups to ascertain the effects of homelessness as 
well as the effectiveness of the transitional facilities and 
emergency shelters. 
CHAPTER II 
Review of the Literature 
Until recently, the literature dealt with homeless men. 
To present a better understanding of the attitudes and 
services for the homeless in the past and present a 
historical overview will ce introduced. Furthermore, 
literature concerned with homeless women, self esteem, 
expectancies of success and sense of hope will be 
summarized. 
In order to provide a complete description of 
homelessness, the review of literature is presented in sub- 
topics. The sub-topics will be as follows: 
A) Historical Overview 
B) Homeless Women 
C) Homelessness and Emergency Night Shelters 
D) Homelessness and Transitional Housing Facilities 
E) Homelessness and Self Esteem 
F) Homelessness and Expectancies of Success 
G) Homelessness and Sense of Hope 
Historical Overview 
Homelessness is a complex, ever changing problem for 
the American society. The causes as well as the population 
has changed with time. As the number of homeless persons 
increase/decrease attitudes shift to develop policies to 
handle the problems of the homeless. 
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The homeless have been managed in many different ways 
throughout history. The United States policy and philosophy 
concerning the homeless underwent major modifications after 
the 18th century. Before the mid-eighteenth century, most 
of the homeless were widows, orphans and the mentally ill 
cast adrift. Shelter was provided by families in the 
community who received a small fee from the town overseer in 
return. Since poverty and vagrancy was uncommon, this 
system worked. Being poor was considered to be beyond one's 
control; therefore, little stigma was attached to being poor 
(Hoch 1987). As the number of homeless persons grew, the 
position toward poverty reversed to blaming the poor for 
moral failure. Vagrancy laws were established to outlaw the 
unemployed transients and to force the homeless to return to 
their place of origin. Communal workhouses were established 
for able-bodied transients. The homeless were required to 
work in workhouses or return home. The homeless poor 
evolved to be the shameful vagrant (Hoch 1987). 
The negative concept assigned to the homeless was 
connected to a belief that the homeless had character flaws. 
The issue that the homeless, at times, served a purpose was 
not acknowledged. One of the time periods that the homeless 
was needed was during the rapid expansion of the national 
economy after the Civil War which required a mooile work 
force of unsettled laborers. During the last quarter of the 
18th century, hundreds of thousands of transient workers 
traveled the U.S. These people were called tramps. The 
Il 
misfits that would not work were known as bums. Even though 
the oums were oniy a small portion of the cransient labor, 
they gave a negative connotation to the homeless (Hoch 
1987) . 
By the mid-nineteenth century the police were providing 
shelter to the homeless. This was because the homeless 
population was growing so fast the it threatened the basic 
social order of cities (Hoch 1987). However, by the end of 
the century states were passing Tramp Acts which outlawed 
tramping. The tramps could no longer stay in the police 
stations but were imprisoned at hard labor in the nearest 
penitentiary (Hoch 1987). After this policy had been 
practiced for several years, H.S. Cook concluded from his 
study that the homeless were not criminals and should not be 
imprisoned. He found chat the majority of the homeless men 
he interviewed were recently employed and had good 
references from former employers (Stark 1987). 
At the turn of the century policies were modified again 
because of che depression years of the 1890's. The 
circumstances of the times called for new methods of dealing 
with the homeless. Therefore, public lodging houses were 
established with trained staff to register guest, complete 
case histories and conduct labor test to discriminate 
between the worthy unemployed and the unworthy vagabond 
(Ringenoach 1977). Another development in sheltering the 
homeless was the rescue mission. The rescue mission 
required attendance at religious services while the lodging 
12 
house required manual labor. The homeless cramps resisted 
both religious services and manual labor which confirmed the 
beliefs of the service providers and policy makers that they 
were lazy (Hoch 1987). 
Even more important is the fact chac conflicting 
theories and the increase of the homeless resulted in 
research into homelessness. One of the first studies, 
completed in 1893, found that homelessness was due to 
economic influences not alcoholism (Stark 1987). Other 
causes of homelessness were identified by Alice Solenberger. 
She found that out of a sampling of 1000 homeless men in 
Chicago 5 per cent were mentally ill and 4 per cent were 
crippled, paralyzed or deformed in some way (Stark 1987). 
For further support that homelessness was caused by economic 
factors a study completed in 1920 by Nels Anderson concluded 
that the majority of homeless men were homeless because of 
industrial inadequacies or lack of skills co compete in a 
technologically changing work place (Stark 1987). These 
studies found that homelessness was caused by social 
conditions. 
The tramps resisted economic exploitation. One of the 
most exceptional collective resistance was the march of 
tramps to Washington DC in 1894. Tramps from 17 different 
industrial areas of the United States traveled to the 
Capitol to protest unemployment and to petition Congress to 
enact legislation that would provide employment. The tramps 
did not get to deliver their petition co Congress because 
13 
they were arrested for walking on Capitol grass. However, 
cney did get the attention of a fearful middle class by 
exposing the dangerous social costs of widespread 
unemployment vHoch 1987). 
The middle and upper ciass did finally acknowledge 
unemployment as the primary cause of homelessness. 
Meanwnile, a growing class of professional social workers 
tied homelessness to the experience of social conditions 
rather than defects of moral character (Hoch 1987). As this 
belief was strengthening the population of transient 
homeless declined because of the prosperity of the i920's. 
The catastrophic depression of the 1930's aggrandized 
the homeless population. In Chicago alone 100,000 homeless 
persons used shelters between 1931 and 1934. To address the 
drastic needs of the poor and homeless the New Deal programs 
were developed (Sutherland, Locke 1936). These programs 
assisted in providing worn but 'World War II reduced economic 
hardships as well as the incidence of homelessness (Hoch 
1967) . 
The 1960’s were significant for the homeless for 
several reasons. During this time the homeless began to 
increase. Furthermore, the stereotype that the homeless are 
now fighting was cultivated. During this time people began 
to link homelessness with alcoholism and laziness. 
Moreover, the famous skid rows were developed in many 
cities. The term skid row came from Skid Road in Seattle 
which was a ran down area of cheap saloons and flop houses. 
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By 1963 at least fifty cities in the United States had a 
defined skid row (Sullivan, Damrosch 1987) . The homeless 
that lived on skid row were believed to be alcoholics. 
The belief that alcoholism caused homelessness was 
carried into the 1970's. During the 1970's, the 
homeless population underwent major transitions. The 
effects of deinstitutionalization began to be felt. 
Deinstitutionalization began in 1955 but was not felt until 
the 1970's. The out patient care was only 23 percent in 
1955, out oy 1975 it was 73 percent (Salvinsky, Cousins 
1982). The patients released were supposed to receive after 
care from the community clinics. Unfortunately, the after 
care system was not developed. 
The mentally ill that would have been committed under 
old policies became homeless. This was shown by studies 
completed in the 1970's and early 1980's which noted an 
increased appearance of homeless populations of chronically 
mentally ill individuals who had been "deinstitutionalized" 
or diverted from state hospitals (Crystal 1984). The 
mentally ill, formerly in mental hospitals, are in shelters 
for the homeless. À 1976 study matched New York City 
shelter and mental hospital files, found that 28 per cent of 
shelter clients had previous New York state hospital stays, 
while an additional 6 per cent acknowledged stays in other 
state hospitals or in non-state hospitals psychiatric units 
(Crystal 1984). Other reports suggest that the mentally ill 
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is estimated to make up 20 to 50 per cent of the homeless 
population (Greer 1986). 
The homeless population expanded to include more women 
and children during the 1970's. Single parent families 
headed by females grew 84 per cent between 1970 and 1984 
(Sullivan, Damrosch 1337). Families became homeless because 
of lack of affordable housing, divorce, unemployment, abuse, 
lack of training and eviction. Many even moved to other 
cities searching for employment and affordable housing 
lHagen 1987). A major factor in the increase of single 
families headed by females was no fault divorce. The 
innovation of no fault divorce laws adversely affected the 
economic well-being of women and children. One study 
concluded that 73 per cent of a sample of 3000 women 
experienced a drop in their standard of living after their 
divorce (Sullivan, Damrosch 1987). Women also suffer from 
earning smaller salaries chan men (Salvinsky, Cousins 1982). 
Women and children have became homeless because of financial 
factors that value women's labor less. 
The 1970's were characterized by bouts of economic 
stagnation, with persistently high unemployment levels, 
rising inflation, declining real wages and stagnant 
household incomes (Greer 1986). Rapidly rising prices for 
houses barred many potential first-time buyers from the 
marketplace, thereby increasing the demand for rental 
units. Real wages declined 7.4 per cent (Hartman 1987). 
Furthermore, the "feminization" of poverty began, half of 
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all remaie head of households lived below the poverty level 
by the iate J-970'S (Hooper, Hamberg 1984). 
At the turn of the decade, seven million households, 
mostly low-income renters, were paying more than 50 per cent 
of their income for housing. For the very poor, the 2.7 
million renters, households with incomes below $3000 the 
situation became catastrophic: Half were paying over 72 
per cent of tneir income tor rent, leaving $71 a month for 
all other needs.(Hagen, 1987) The homeless population 
increased because of the decrease of low-income housing and 
increase in low-income wage earners. 
A new concept known as gentrification caused women to 
lose their nomes. Gentrification is the destruction of 
apartments and single room occupancy (SRO) hotels. New 
housing was developed for the middle and upper income 
persons through gentrification. In the process of 
developing new housing tor middle and upper income persons 
housing traditionally for low income persons was renovated 
or torn down and replaced with more expensive housing. The 
low income housing was not replaced (Wright, Lam 1987). 
During the 1970's gentrification of cities destroyed almost 
50 per cent of the nations single room occupancy units 
which were a major source of low-rent housing (National 
Coalition for the Homeless 1987). As a result of 
gentrification old, tightly knit neighborhoods and friends 
were dissolved (National Coalition for the Homeless 1987). 
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A support network of neighbors and friends was lost for many 
poor people. 
It was not until the early 1980's that homelessness 
were recognized as a significant public problem. During the 
winter of 1983-1984, the federal Department of Housing and 
Urban Development estimated that 250,000 to 350,000 people 
were homeless; in 1983 the National Coalition for the 
homeless estimated that 2.5 million people were homeless. 
In New fork City more people were using public shelter than 
during the Great Depression lHagen 1987). 
In the early 1980's the worst economic recession since 
the 1930's hit at the same time the newly elected president 
initiated unprecedented cutbacks in federally funded public 
assistance programs. The cuts in public housing policy 
influenced homelessness. 
The Reagan Administration undertook a policy of 
dismantling many of the federal housing programs. In 
comparison to the administration of Gerald Ford and Jimmy 
Carter, the United States was building or rehabilitating 
over 200,000 units per year. Whereas in 1986 the country 
was doing barely 25,000 units per year (Jonston, Kaufman, 
Anthony 1986). The annual amount of funds committed by HUD 
to assist housing declined by 78 per cent (Hooper 1984). 
The lack of housing caused the myth that the homeless 
were in a transient state. However, displacement by itself 
does not make for sustained homelessness. If affordable 
replacement housing can be located, families, and 
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individuals resertle: their homelessness becomes a transient 
dislocation (Hooper, Hamberg 1984). The number of homeless 
families has increased but the number of publicly owned 
housing units built in 1985 were only 10 per cent of the 
number built in 1970 (Angotti 1986). 
Not only has the number of low to moderate income units 
decreased, but the amount of rent for these units has risen. 
The 1983 Annual Housing Survey by the U.S. Bureau of the 
Census reported that from 1973-83 the median gross rent as a 
percentage of median income rose from 22 per cent to 29 
per cent, reflecting a faster rise in median rent than 
median income. The income and rent/income ratio were as 
follows : 
-under $3000 per year was more than 60 per cent; 
-$3000-6999 per year was 55 per cent; 
-$7000-9999 per year was 39 per cent; 
-$10,000-14,999 per year was 31 per cent; 
(Hartman 1986) . 
The Reagan Administration diminished the amount of 
public housing which is one place the homeless could afford 
to live. Single-parent families headed by females that 
survive on AFDC have few options other than to live in 
public housing. Since 1981, eligibility and payment 
standards have tightened three times removing large numbers 
of families from eligibility or reducing their benefits. 
The changes have resulted in a loss of over $3.6 billion for 
AFDC payments nationwide, and have reduced the average 
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monthly caseload by $442,000, coinciding with a 1.5 million 
jump in the number of persons living in poverty (National 
Coalition tor the Homeless 1987). The decrease in public 
housing units and AFDC payments have influenced the increase 
in homeless families. 
Homeless Women 
Homeless women will impact the future of the United 
States unlike the homeless in the past. Today's homeless 
women bring children with them who represent a whole class 
of children growing up in cars, streets, emergency shelters 
and transitional facilities. The insecurity of homelessness 
will affect the coping skills of the parents and children 
(Hill, Masa 1987). 
The causes of homelessness among women vary. The 
population of homeless women includes battered women, women 
who earn low-incomes who have been evicted for non-payment 
of rent, women displaced by gentrification, mentally ill out 
of the system, unemployed, and those who have been cut off 
of federal programs (Kaufman 1984) . According to a 1987 
study completed in the metropolitan Atlanta area of women, 
children and families in shelters: 
-50 per cent of the shelter population is made 
up of women, children and families; 
-64 per cent were AFDC recipients when they 
became homeless; 
-55 per cent were receiving food stamps when 
they became homeless (Homeless in Georgia 1987). 
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The majority of homeless women have been married and have 
two or more children who stay with family friends or foster 
care (Hill, Masa 1986). Since many homeless women did not 
complete high school they do not have skills chat will 
secure employment to support themselves and their children 
(Bassuk, Rubin, Lauriat 1986). Moreover, homeless women 
lack the support from family and friends; therefore, they 
must improve cheir life with their own skills and the 
assistance they can receive from social service agencies 
(Greer 1986). 
à large portion of homeless women do not have the job 
skills for moderate to nigh wage employment. Minimum wage, 
currently $3.35, is the common wage by many homeless women. 
The minimum wage has not increased since 1981; however, the 
cost of living has gone up 33.1 percent (National Coalition 
for the Homeless 1987). Women who do not work who receive 
AFDC are suffering from cut-backs in their benefits. 
Insufficient income causes many women to be displaced. 
An increase of homeless women has been documented in 
many major cities. In New York 4,000 families are being 
sheltered. These 4,000 families were made up by 4,940 
adults and 9,590 children (Bassuk, Rubin, Lauriat 1986). 
New York is only one of many cities that has experienced a 
great increase of homeless women. 
This new group of homeless women encounter many 
problems. Emotional and psychiatric problems associated 
with homelessness are increased stress, low self-esteem, 
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domestic violence, family break up, placement of children in 
foster care, truancy and drop out of school, learning 
problems, deteriorating standards of personal hygiene and 
increase! depression t,U.S. Conference of Mayor ±987). Other 
problems noted by homeless women in Columbia South Carolina 
were dissatisfaction with their present lives, lack of 
money, nowhere to live, unemployment, separation from 
family, lack of friends and illness (Stoner 1983). These 
are some of the difficulties homeless women race. 
Another proolem tor homeless women is unemployment. A 
study in Ohio found that the primary source of income was 38 
per cent welfare, 13 per cent earnings, and 11 per cent 
social security. About one-fourth of the women sampled were 
not working because they could not find employment (Roth, 
Toomey, First 1985). The inability to secure employment 
perpetuates the problems of finding a home. 
Characteristics of Homeless Children 
The characteristics of homeless women and children vary 
from place to place. The children that become homeless 
suffer in the early developmental stages (Bassuk,Lauriat, 
Rubin 1987). They do not have the stability, love, and 
support of a permanent home. The children not only 
experience cheir own problems but they also experience the 
problems of their mothers (Bassuk 1986). The homeless 
children were found to have developmental lags, anxiety, 
depression and learning difficulties. The high levels of 
anxiety and depression are believed to interfere with the 
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capacity to learn. Many homeless children even admitted to 
thoughts of suicide (Bassuk, Rubin, Laurit 1387). This 
severe state of poverty erodes the women's and children's 
self-esteem and confidence and creates feelings of despair 
and alienation (Roth, Toomey, First 1985). 
Many homeless children are victims of abuse which adds 
to their problems. Their mothers overcome with the 
stressors of homelessness and the responsibility of the 
cnildren reacts in a violent manner (Hughes 1986). The rate 
of suspected abuse or neglect is as much as three times 
higher for homeless parents as compared to the general 
population (Hill 1987). 
Homelessness and Shelters 
Shelters provide the homeless with a temporary piace to 
rest. Most shelters are on a first come first serve basis. 
According to Stoner (1984), the oasic provisions in a 
sneiter should be accessible and undemanding as standards of 
hygiene and security allow. Decent, clean bedding, 
wholesome food, adequate security and supervision, social 
services and crisis intervention should be available (Stoner 
1984) . 
An example of an evening routine of a shelters is 
simple. Suppertime is from 5:00 to 9:00 pm. After that 
time only the woman using the emergency beds remain. The 
guests are required to shower and be in bed by 11:00pm. The 
following morning after breakfast, the guest must leave the 
shelter until 5:00pm (Slavinsky,Cousins 1982). This routine 
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repeats itself over and over for years for many homeless 
women and children. 
The number of people living by these standard and 
routines have increased. Thus, the number of shelters have 
increased to meet the immediate needs of the homeless. The 
Department o f Housing and Urban Development reported that 
between 1980 and 1984 cne numoer of shelters in this country 
increased by 66 per cent (Greer 1986). An example of this 
growth is the Atlanta shelter system. The first shelter in 
Atlanta opened in 1979 at Clifton Presbyterian Church and 
by 1984 the sheltering community in Atlanta included 37 
night shelters (20 which are opened year round), 4 day 
shelters, 1 children's shelcer, 2 health clinics and a 
mobile unit, a full-time labor center and a legal clinic for 
the homeless (Beaty, Beaty, Bolling 1987) with 100 shelters 
state wide (Homeiess in Georgia 1987).The shelters and 
services expanded and changed with the needs and demands of 
the times. 
A 1983 study of the quality and character of shelters 
found that programs for the homeless have the following 
characteristics : 
(1) they are predominantly under private auspices; 
(2) there are disproportionately fewer shelters for 
women than men; 
(3) existing shelters for women tend to operate with 
lower standards than those for men; 
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(4) and there are few professionally trained people 
directly involved in scarfing shelters (Stoner 1984). 
The main source of refuge for homeless people 
throughout the nation continues to be privately operated, 
non-profit shelters. The small, private shelters offer 
humane and dignified care as compared to large private 
shelters that are rooted in mission work (Stoner 1984). The 
smaller amount of guests allow services to be offered on an 
individual oasis. While the large private shelters reflect 
many of the harsh and punitive attitudes which society holds 
against the homeless (Stoner 1984). 
The public shelters operate on a lower standard than 
private shelters. In New York City, the city officials have 
come under attack for failing to provide adequate and humane 
conditions in the public shelters. The shelters are 
overcrowded and accommodate more people than there are oeds 
by filling hallways, chairs and even using table tops 
(Stoner 1984). The public shelters offer the minimum 
services for the homeless to get back on their feet. 
Homelessness and Transitional Housing facilities 
Transitional housing or supportive living is offered to 
assist the homeless in becoming stabilized. It recognizes 
that there are homeless people who, given the opportunity 
and support, can live independently. This type of shelter 
makes more demands on residents in terms of assuming self- 
responsibility and provides long-term social services. 
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Furthermore, social, mental health, employment, and health 
services are usually be available (Stoner 1984). 
To overcome homelessness, certain stages must be 
completed. Emergency food and shelter are the most 
immediate needs. After temporary shelter and food are 
secured, other necessary basic needs of life can be 
organized such as income and permanent housing. Services 
must attack the root causes of homelessness which include 
inadequate housing and inadequate social and mental services 
(Kaufman 1984 ; . 
A study completed in 29 cities offers support for 
transitional housing. Many of the needs of the homeless 
identified in this study are offered by transitional housing 
facilities such as affordable housing, day care, supportive 
social services, job placement, training, transportation, 
health care and food (U.S. Conference of Mayors 1987). Some 
of the needs of the homeless can be met with services 
offered by transitional housing. 
If the homeless person can move from worrying about a 
bed for the night to looking for permanent housing and a job 
or appropriate supportive services, the cycle of 
homelessness may be broken (Kaufman 1984). Money will only 
help if it is focused on the causes of homelessness and 
long-term solutions. Transitional housing is a new, long 
term response to homelessness. 
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Homelessness and Self Esteem 
Much of the research that has been conducted concerning 
the homeless does not evaluate the effects of homelessness 
on their psychological well-being. Eventhough, the unstable 
lifestyles most likely will effect them. Perhaps, one of 
the greatest undetermined consequences of homelessness is 
the effects it has on a person s self esteem. 
While the definition of self esteem may vary the main 
issue is how one feels about oneself. Moreover, self esteem 
is related to social approval, favorable social comparison 
and improvements in the performance of skills (Waterman 
1984). A high self esteem can be correlated with positive 
goal achievement while a low self esteem can be correlated 
with negative goal achievement (Waterman 1984). 
The homeless have a wide range of goals that they must 
struggle to meet each day. These goals often begin with the 
oasic needs of life such as food, shelter and clothing. 
This extreme level of poverty experienced by the homeless 
erodes their self esteem and creates feelings of despair and 
alienation (Bassuk 1986). 
Further more, the environmental deprivation homeless 
women experience has a variety of results such as subtle, 
ominous, subclinical manifestation of apathy, alienation, 
withdrawal, effective denial, decreased productivity and 
resignation (Philips, DeChillo, Kronenfield, Middleton-Jeter 
1988). These feelings make it increasingly difficult for 
families to cope with environmental pressures. 
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The uncertainty of living without a home produces 
detrimental effects on a persons psychological welfare. For 
a cetter understanding of the effects of homelessness this 
metapnor can be used. A venture is a constricted passage in 
a tube through which air or fluid moves. The flow of air or 
fluid may be smooth and unimpeded both before and after the 
venture, but in the region of constriction turbulence may 
develop. Anything- a fleck of dust, a bit of paper- can he 
swirled about and torn apart (Kozol 1988). The shelter 
system seems to have che same effect on human beings. It 
may help explain the turbulent behavior, often with a lapse 
in customary shrewdness and strategic skill, that many 
homeless people display. Even the most rational men and 
women may well lose their bearing or good judgements once 
they have been introduced into a virtually closed system 
from which almost any exit seems implausible, or when they 
are asked to answer questions to which any possible reply 
will be irrational (Kozol 1988). The system that is suppose 
to help the homeless may be tearing them apart both mentally 
and physically. 
Many homeless persons have lost the support of their 
family and friends because of lack of resources or lack of 
understanding. The support system needed to relieve their 
homelessness has broken down. They don't have neighbors or 
family members near at hand to drive over, sit up and talk, 
pack their clothes and take them back to a safer world. 
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When a person is homeless there are no supports (Kozoi 
1988) . 
The lack or support adds co tneir inability to solve 
their problems which leads to uncertainty about themselves. 
They not only have to deal with their homelessness alone 
but must interact with a relatively new, developing shelter 
system that often cuts off it own hand despite the arm. One 
example of a homeless person that does not have the support 
of family and friends and is fighting the shelter system is 
Sarah Andrews. Ms. Andrews and her three children lived in 
a New York City welfare hotel. She and her family became 
homeless because of several catastrophes. Ms. Andrews had 
cancer which resulted in three operations and the loss of 
her job. Her husband could not with stand the pressure and 
turned to alcohol. Ms. Andrews' inner strength was worn 
down by the destitution, sickness, subway travel, and 
waiting iines that two years of homeiessness brought to her. 
Then after two years of homelessness (living in the welfare 
hotel) her former DOSS wanted her back, but she was 
reluctant to accept the job until she had saved some money, 
because if she returned to work she would lose her welfare 
benefits and couldn't stay in the hotel. But welfare rules 
forbid her to save money (Kozol 1988) The experiences and 
regulations forced on Ms. Andrews and the thousands like her 
are affecting them in many areas of their lives. 
Just as important are the homeless who do not want to 
improve their life or those who have at least in part chosen 
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it for themselves and now accept it (Marin 1987). Why do 
these individuals who at one cime were people more or less 
like ourselves prefer to be homeless? 
Some of chese individuals are veterans, victims of 
crime, mentally ill and elderly that now live in the streets 
and shelters instead of homes and apartments. Many of these 
individuals resist the system. The8 have been irrevocably 
changed, damaged beyond repair, and no longer want or 
recognize the need for help. Their experience in our world 
have made them want only to be left alone (Marine 1987). 
They develop rules and rituals they can live by. As well as 
neighborhoods, blocks, buildings, and doorways that will 
reduce their world to a small area, and thereby protect 
themselves from a world that might be coo much to bear 
(Marine 1987). 
There are many homeless individuals living in diverse 
situations that will experience different events. 
Therefore, the effects will be as diverse as the situation 
that lead to their homelessness. 
Homelessness and Expectancies of Success 
Expectancies for success is an essential element in 
achieving set goals. It is the expectancy that in most 
situations a person will attain their desired goals (Fibel, 
Hale 1978). The potential for a person with a high 
expectancy for success should be greater than for a person 
with a loow expectancy for success (Fibel, Hale i978). Since 
homeless women have diverse set of problems it is important 
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to instil feelings of possible success in their endeavors to 
achieve goals. 
The goals that must be achieved to end nomelessness are 
as varied as their reasons for homelessness. Many found 
themselves homeless because of a string of misfortunes. As 
Dr. Bassuk states, "there is no single, simple reason for an 
individual becoming homeless; rather, homelessness is often 
the final stage in a lifelong series of crisis and missed 
opportunities, the culmination of a gradual disengagement 
for supportive relationships and institutions (Greer 1986)." 
While the events leading to their homelessness are diverse 
the goals that must be achieved may range from finding a bed 
for the night to finding a home for the future. 
Since the goals for the homeless are so diverse, 
services to assist them should be provided with attention 
focused on maintaining high levels of expectancies. One 
supportive facility in New 'fork applies importance to 
maintaining positive expectancies. Counselors help the 
women set goals that can be achieved. The women have been 
successful in improving their family relationships and 
unity, economic status and their adjustment (Phillips, 
DeChillo, Kronenfeld, Middleton-Jeter 1988). These women 
are proof that homeless women can succeed with the proper 
guidance and assistance. Furthermore, these achievements 
provide encouragement for supportive services that assist in 
improving a person's expectancy for success. 
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Homelessness and Sense of Hope 
Interest in the area of sense of hope has heightened in 
recent years because it has been connected to depression, 
suicide and even physical illness (Weisman, Beck 1974). The 
degree of sense of hope is believed to impact the outcome of 
goals. Therefore, hope may serve as a very important 
resource for overcoming problems such as homelessness. 
À clear understanding of hope has been provided by 
William Lynch. According to Lynch, 
hope is fundamental knowledge and feeling that there 
is a way out of difficulty, that things can work 
out, that we as humans can somehow handle and 
manage internal and external reality, that there 
are 'solutions’ in most ordinary biological and 
physicological sense of the word (Lynch 1965 page 32) . 
Furthermore, Lynch adds hope involves three basic ideas: 1) 
what a person hopes for s/he does not yet have; 2) it may be 
difficult to obtain; 3) but it can be gotten-it is possible. 
The desire to accomplish goals can be influenced by 
hope. Without feelings of hope about ourselves and our 
surroundings, we do nothing (Lynch 1965). We do not act or 
function because there is no energy. Furthermore, there is 
no energy because there is no wishing (Lynch 1965). Thus 
there is no wishing because there is no sense of the 
possible (Lynch 1965). The motivation to achieve is 
impacted by hope. 
The importance of hope has been identified by some 
service providers of the homeless. Service providers at the 
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Henry Street Settlement in New York have developed a 
treatment approacn tor Homeless single female parents that 
recognize the importance of hope (Phillips, DeChillo, 
Kronenfeld, Middleton-Jeter 1988). This treatment approach 
integrates crisis intervention, problem-solving and life- 
space intervention. During crisis intervention concrete 
actions are taken to help the family to cope, demonstrate 
caring and giving the family a feeling of hope, which makes 
the family more open to interventions in sensitive areas 
(Phillips, DeChillo, Kronenfeld, Middleton-Jeter 1988). In 
the second phase of problem-solving the worker assists the 
family in setting goals. It is very important that the 
worker assist in prioritizing the goals and to limit them 
because failure may cause the family to withdraw and feel 
hopeless (Phillips, DeChillo, Kronenfeld, Middleton-Jeter 
1988). This is one approach that has recognized hope in 
providing services to the homeless. 
It is imperative that hope is considered in assisting 
the homeless. Since many families have been struggling with 
various problems for an extended period of time their sense 
of hope needs to be considered (Phillips, DeChillo, 
Kronenfeld, Middleton-Jeter 1988). If their feelings of 
hope turn to feelings of hopelessness they may feel a sense 
of the impossible (Lynch 1965). 
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Theoretical Concepts 
Feminization of Poverty 
Female-headed households are escalating at an alarming 
rate. In tne past decade, the number of families headed by 
females grew from one in ten families in the 1970's to one 
in seven in the 1980's which resulted in about eight million 
female headed families (Moynihan 1985). The economic 
stability of these families is often insecure. 
It is surprising that one-half of the female-headed 
families in 1984 were living below the poverty level (Bassuk 
1986). Furthermore, approximately one-third were receiving 
ÀFDC, which for a family of four was approximately $5,500 
thereby placing them well below the poverty line (Bassuk 
1986). Therefore it is not surprising to find female-headed 
families being homeless. 
Since the considered reasonable amount to devote of 
one's annual income for rent is 30 per cent the annual 
affordable amount for rent for the female-headed households 
on AFDC was $1650 in 1984 (Bassuk 1986). The entrance of 
female-headed households into the homeless population under 
these financial circumstances was inevitable. 
Additional constraints for female-headed families were 
federal cuts in AFDC payments. A decrease of 56 percent in 
constant dollars in AFDC payments between 1969 and 1980 has 
resulted in significant loss of income for many families 
(Moynihan 1985). 
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Moreover, for many women the employment arena does not 
offer sufficient employment opportunities to secure 
permanent stable living accommodations. Many of the jobs 
open to women have been in industries and occupations that 
are low wage and dead end. Women work in permanent 
temporary positions (Pearce 1978). They view their work as 
temporary/secondary while their home and families are their 
permanent/primary commitment (Pearce 1978). This may be 
particularly true for female-headed households that do not 
have the support of family, friends and institutions. 
Many female-headed households become homeless because 
they do not have adequate support. They are forced to 
support themselves and their children most often without 
child support (Pearce 1978). They are the sole provider for 
their children. Approximately one-third of the women who 
are separated from the father of their children are more 
vulnerable to poverty and it is more likely that such 
disruption will impoverish them because of two ongoing 
facts: the inferior place of women in the work force, and 
the chronic deterioration of employment (Campaign for Human 
Development 1985). 
The increase in the female homeless population has 
keyed the term of "feminization of homelessness.” The 
composition of this group of women is diverse. It is 
estimated to comprise up to 30 per cent of the homeless 
population (Hagen 1987). The rapid growth of women in the 
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homeless population has caused concern about what needs to 
be done to relieve homelessness among women (Stoner 1983). 
Deserving Poor 
The deserving and undeserving poor have always been 
identified. The deserving were considered victims of 
circumstances that were beyond their control who merited 
compassion. While the undeserving poor were considered 
lazy, shiftless bums who could do better for themselves if 
they wanted to and therefore merited contempt (Wright 1988). 
This can be illustrated throughout time. In the early 19th 
century the paupers (undeserving poor) were believed to have 
moral degeneracy, drunkenness, corruption and criminality. 
Therefore relief was given in terms of rehabilitation and 
protection of society (Handler, Hollingsworth 1971). By the 
mid 19th century the deserving poor were identified as the 
blind, deaf mutes and curable1 insane. The groups of 
identified as deserving expanded even more a few years 
latter to include children and widows of Civil War veterans 
as well as needy soldiers. These groups received better 
treatment than the paupers (Handler, Hollingsworth 1971). 
Women and children have remained in the deserving group 
throughout the years. 
The national policy legislating aid to families with 
dependent children is one example of the government 
providing funding for the needy. Unfortunately the 
government does not provide enough support to remove them 
from the rolls of the poor which illustrates conflicting 
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philosophies. One philosophy is that the deserving poor 
should receive services but on a limited basis for the 
protection of the poor and society (Handler, Hollingsworth 
1971) . 
One group that has recently entered the deserving poor 
category is the "new homeless." The women, children, 
mentally ill and elderly that have became homeless because 
of unemployment, economic dislocation and relocation (Stoner 
1984). Women and children are seen as the most deserving or 
the homeless. Their lives have great opportunities to be 
improved by modest assistance (Wright 1988). Furthermore 
women and children are valued. Therefore, as their numbers 
increase in the homeless population the belief that they 
should be removed from the ranks of the homeless increases. 
It can be compared to when women and children are the first 
to be removed from a sinking ship (Wright 1988). 
Furthermore, homelessness has began to be seen as a 
combination of problems. Many of which no one person is to 
be blamed for especially the homeless person. 
At varying levels of analysis, homelessness is a 
housing problem, an employment, a demographic 
problem, a problem of social disaffiliation, a mental 
health problem, a substance abuse problem, a family 
violence problem, a problem created by cutbacks in 
social welfare spending, a problem resulting from the 
decay of the traditional nuclear family, and a 
problem intimately connected to the recent increase 
in persons living below the poverty level as well 
as others (Wright, page 69 1988). 
The increase of homeless women have caused them to be 
recognize as deserving. In the past homeless women were 
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considered to oe derelict eccentrics who choose to be 
homeless (Stoner 1983). Since homeless women were less 
visible, less trounle and less feared than men, they were 
considered "less needy" than men (Stoner 1983). However, 
due to the awareness that homeless women are a result of 
family breakdown through divorce, desertion and abuse which 
lead to mortgage foreclosures or evictions for nonpayment of 
rent they are being recognized as the deserving homeless 
(Stoner 1983). 
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Definition of Terms 
Homeless Woman: 





that does not have a permanent 
She is temporarily living in 
or transitional facilities. 
home 
Shelters: A facility that offers sleeping accommodations on 
a temporary first come first serve basis. Bedding and two 
meals are the basic services offered. 
Transitional Facility: A housing facility that offers 
social services. Families and individuals are allowed to 
stay extended periods of time. Assistance in housing, 
training, and employment are offered. 
Self esteem is the feelings one has about oneself. It 




Expectancies for success is the expectancy that in most 
situations a person will be able to attain desired goals. 
» 
Sense of hope is good and bad feelings about the future. It 
addresses how things will develop in the near future. 
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Statement of Hypothesis 
There is no significant difference between residents 
emergency night shelters and transitional housing fac 
with respect to self esteem. 
There is no significant difference between residents 
emergency night shelters and transitional housing fac 
with respect to expectancies for success. 
There is not significant difference between residents 
emergency night shelter and transitional housing faci 










This is a comparative study aimed at measuring the 
effects of homelessness on self esteem, expectancies of 
success and sense of hope for residents in emergency night 
shelters and transitional housing facilities through a 
questionnaire. Homeless women from transitional housing 
facilities and emergency night shelters are participants in 
the study. The data collected will be compared to ascertain 
the differences. It is positioned that transitional housing 
facilities offer more services than emergency night shelters 
which affects the women's level of self esteem , sense of 
hope and expectancies for the future. 
Every individual participating in the transitional 
housing and emergency night shelter who meet the criteria of 
the study will be asked to participate in the study. The 
questionnaire will be administered by this researcher. The 
questionnaire will be given to the participants to be filled 
out in the presence of the researcher. The researcher will 
answer any question regarding the questionnaire. 
The participants will be classified into two groups. 
There will be twenty-two women from transitional housing 
facilities and twenty-one from emergency night shelters. 
The participants will consist of forty-three homeless women 
living in transitional housing or emergency night shelter 
who work, attend school or receive AFDC. 
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Research Setting 
The sample of forty-three homeless women was drawn 
from the larger emergency night shelters and the existing 
transitional housing facility. Two shelters and one 
transitional housing facility were utilized in securing 
forty-three respondents. 
The two emergency night shelters offered the same basic 
services, however; they varied in the type of 
accommodations. Each shelter offered sleeping facilities, 
two meals and bathing facilities. Emergency night shelter A 
is located in a church. It can accommodate 110 women and 
children. It does not charge for services while the women 
stay there for an unlimited amount of time. The majority of 
the women sleep in an open bay. Emergency night shelter B 
is located in a newly renovated building. It has bedding 
accommodations for forty persons. The women must pay rent 
and can stay for thirty days. Women with children are 
provided with bedrooms while single women sleep in an open 
bay. Housing counseling is provided to the women. 
The transitional housing facility is relatively new. 
It opened February ISbt and is the largest in Atlanta for 
women. Accommodations foi forty women and children are 
available. Each family is given their own room. They must 
pay rent and can stay no longer than nine months. The women 
are provided three meals, laundry facilities, day care as 
well as educational, employment and housing counseling. 
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Sampling 
The data were collected from homeless women in the 
transitional housing facility and emergency night shelters 
who were working, going to school and/or eligible to receive 
AFDC. Each individual in the transitional housing facility 
and emergency night shelter who met the criteria of the 
study was asked to participate in the study. A 
questionnaire developed by the researcher was used as the 
instrument of data collection. 
The participants were selected through the accidental 
sampling method. The homeless women who were at the 
transitional housing facility and emergency night shelter 
when the questionnaire was being administered were 
participants of the study. A total of twenty-two women from 
the transitional housing facility and twenty-one women from 
the emergency night shelters were utilized. The women had 
to be employed or recently unemployed and/or attending 
school or a training program and/or receiving or be eligible 
for AFDC to participate in the study. The women with as 
well as without children were participants. The women who 
were coping with the same systems (i.e. school, work, social 
services) were asked to participate. It was attempted to 
obtain questionnaires from every woman in each facility that 
met the criteria inorder to achieve a representative sample. 
The participants of this study were be drawn from the 
homeless population in Atlanta's emergency night shelters 
and transitional housing facilities. They will vary in 
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their backgrounds but all will be homeless. Their age range 
is from 18 to 40. Most will be going through or had a 
divorce. The majority of the sample will be of Afro- 
American descent which is representative of the homeless 
population. The facilities from which the sample will be 
taken will represent the homeless women who receive the most 
services in transitional housing facilities to the least in 
emergency night shelters. 
Data Collection 
The data collection instrument is a questionnaire. The 
questionnaire was developed to collect data in four areas; 
1) identifying the population (sample), 2) self esteem, 3) 
sense of hope and 4) expectancies of success. The 
questionnaire consists of 53 questions. 
Section A - 20 questions- Investigated the demographics 
of the participants. 
Section B - 10 questions- Measured levels of self 
esteem. 
Section C - 13 questions - Measured expectancies of 
success. 
Section D - 10 questions - Measured sense of hope. 
Section A was developed by the researcher. The 20 
questions in this section identified the characteristics of 
the sample. These questions illustrates that the sample is 
representative of the population. It also clarifies the 
criteria for the sample. These questions pertain to 
employment, AFDC, training and reasons for homelessness. 
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Section B is ten questions from the Acceptance of Self 
and Others created by E. Berger (Marivn, Wright 1967). The 
Acceptance of Self and Others instrument was developed to 
measure attitude toward self and attitude toward others. 
For this study, ten questions were used to measure self 
esteem. The questions asked for a response to a likert 
scale. The scale ranged from strongly disagree, disagree, 
agree, to strongly agree. The participants were asked to 
circle a corresponding number. 
Section C is drawn from the Generalized Expectancy for 
Success Scale designed by Bobbi Fibel and Daniel Hale 
(1978). The scale was designed to investigate the 
expectancy held by an individual that in most situations 
he/she will be able to attain desired goals. 
The participants of this study were asked to complete 
thirteen questions relating to expectancies of success. 
Each question began with "In the future, I expect that I 
will..." The likert scale from section B was used as method 
of response. The questions were utilized because they focus 
on success. 
Section D is ten questions from the Hopelessness Scale 
constructed by Beck, Weissman, Lester and Trexler (1965). 
This instrument was developed to reflect negative 
expectations. This instrument has been found to be 
reliable. 
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The questions used a likert scale as in Section B. For 
this study ten questions were selected that would measure 
sense of hope. 
The questionnaire provides the needed information to 
ascertain the demographics, level of self esteem, sense of 
hope and expectancies of success. 
Data Analysis 
The Spssx batch system was used for the analysis of the 
data. The t-Test was employed to test the differences in 
means between the two facilities (emergency shelters and 
transitional housing) on levels of self esteem, sense of 
hope and expectancies of success. In addition to the 
t-Test, descriptive statistics such as the percentage, 




Presentation of Results 
This chapter addresses the analysis of the data. The 
information gathered to test the hypothesis is presented in 
table form. The date has been divided into two sections 
wnich includes 1) demographics and 2) t-test analysis of 
the variables. The demographic information identifies the 
sample's age, marital status, homeless situation, income and 
work status. For the variable of self esteem, expectancies 
of success and sense of hope a significant difference was 
found in the t-Test analysis. 
Table 1 - Frequency and percentage of demographics scale of 
homeless women in emergency night shelters and 
transitional housing facilities (n = 43) 
Variable Freauencv Per Cent 
Race 
Black 30 69.8 
White 9 20.9 
American Indian 2 4.7 
No Answer 2 4.7 
Marital Status 
Married 3 7.0 
Single 18 41.9 
Separated 15 34.9 
Divorced 7 16.3 
Reason for Homelessness 
Unemployment 17 39.5 
Family Dissolution 17 39.5 
Abuse from Spouse or Parent 17 39.5 
Relocation 15 34.5 
Age 
16 and Under 2 4.7 
17 to 25 yrs. 13 30.2 
26 to 35 yrs. 20 46.5 
36 to 45 yrs. 7 16.3 
46 and over 1 2.3 
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Variable  
Length of Homelessness 
4 weeks and Under 
1 to 4 Months 
5 to 8 Months 
9 to 12 Months 
1 year and over 
Education 
Some High School 
High School Graduate 
Some Tech School 












Weekly Income from Work 
Less than 50 dollars 
51 to 100 dollars 
101 to 150 dollars 
Greater than 151 dollars 
Not Applicable 
Length at Present Job 
Less than 4 Weeks 
1 to 6 Months 
7 to 12 Months 
1 to 3 years 
Not Applicable 










Length of AFDC 
Less than 6 Months 
1 to 3 years 
Not Applicable 









































Valiable F requency Per Cent 
AFDC before Homeless 
Yes 2 4.7 
No 4 9.3 
Not Applicable 37 86.0 
Amount of AFDC 
201 to 300 dollars 4 9.3 
301 to 400 dollars 1 2.3 
Greater than 401 dollars 1 2.3 
Not Applicable 37 86.0 
Residency after Shelter 
Another Shelter 3 7.0 
House or Apartment 28 65.1 
Public Housing 3 7.0 
F amily 1 2.3 
Unknown 7 16.3 
No Answer 1 2.3 
Number of Children 
0 7 16.3 
1 11 25.6 
2 12 27.6 
3 8 18.6 
4 3 7.0 
More than 5 1 2.3 
No Answer X 2.3 
Table 1 shows the demographic information of the women 
in transitional housing facilities and emergency night 
shelters. The sample of forty-three women had the following 
characteristics: 
30 or 69.8 per cent were black; 
9 or 20.9 per cent were white; 
15 or 34.9 per cent were separated; 
31 or 72.1 had been homeless less than four months; 
14 or 32.6 per cent were working full-time; 
6 or 14.0 per cent were receiving ÀFDC. 
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Table 2 - Mean and standard deviation of responses from the 




1. I'd like it if I could find 
someone who would tell me 
how to solve my personal problems. 2.67 1.32 
2. I don't question my worth as a 
person,even if I think others do. 2.70 1.41 
3 . When people say nice things 
about me, I find it difficult 
to believe they really mean it. 
I think maybe they're kidding 
me or just aren't being sincere 1.91 0.81 
4 . If there is any criticism or 
anyone says anything about me, 
I just can't take it. 1.77 0.68 
5. I look at most of the feelings 
and impulses I have toward 
people as being quite natural 
and acceptable. 3.02 1.23 
6. I realize that I'm not living 
very effectively but I just 
don't believe that I've got 
it in me to use my energies 
in better ways 1.90 1.06 
7 . Because of other people, 
I haven't been able to achieve 
as much as I should have. 1.81 0.90 
8 . I feel that I'm a person of worth, 
on an equal plane with others. 3.56 1.12 
9 . I have tendency to sidestep 
my problems. 2.33 0.94 
10. I do not worry or condemn myself 
if other people pass judgement 
against me. 2.95 0.93 
n=43 
Table 2 presents the questions measuring the level of 
self esteem as well as the means and standard deviations for 
each question. 
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Table 3 - Mean and standard deviation of responses from 
the questionnaire in relation to expectancy for 
success scale (n= 43) 
Standard 
Question Mean Deviation 
In the future I expect that I will 
1. be a good parent 3.81 1.30 
2 . be unable to accomplish my 
goals 2.50 1.58 
3. have a successful marital 
relationship. 3.56 1.74 
4 . not be very good at learning 
new skills. 1.98 1.83 
5 . carry through my responsibilities 
successfully. 3.51 1.18 
6 . handle unexpected problems 
successfully. 3.40 1.55 
7 . discover that my life is not 
getting much better 1.88 1.43 
8 . discover that my plans don't 
work out too well 2.09 1.77 
9 . Be able to solve my own problems. 3.42 1.24 
10. succeed in things I try. 3.58 1.47 
11. be successful in my endeavors 
in the long run. 3.47 1.82 
12. be successful working out 
my personal life. 3.63 1.46 
13. experience failures in my life. 2.89 1.37 
Table 3 illustrates the means and standard deviations 
for each question that measures the expectancies of success 
of the women in transitional housing facility and emergency 
night shelter. 
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Table 4 - Mean and standard deviation of responses from the 





1 . I might as well give up 
because I can’t make things 
better for myself. 1.37 0.69 
2 . When things are going badly, 
1 am helped by knowing they 
can't stay that way forever 3.21 3.88 
3 . In the future , I expect to 
succeed in what concerns me 
most. 3.70 1.36 
4 . I can't imagine what my life 
would be like in 10 years. 2.81 1.88 
5 . My future seems dark to me 1.70 0.86 
6 . My past experiences have prepared 
me well for my future. 3.16 0.92 
7 . Things just won’t work out 
the way I want them to. 2.09 0.81 
6 . The future seems vague and 
uncertain to me. 2.07 1.33 
9. When 1 look ahead to the future, 
I expect I will be happier than 
1 am now. 3.42 0.70 
10. I can look forward to more good 
times than bad times. 3.72 0.96 
Table 4 show the means and standard deviations for each 
question that measured the sense of hope of the women in 
transitional housing faculties and emergency night shelters. 
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Table 5 - t-Test analysis of the self esteem scale of the 
homeless women in emergency night shelters and 





Deviation T-Vaiue Df Prob. 
Shelters 21 5.19 1.28 
 O . JU 4 ± 
Transitional 22 10.9 2.89 
*P < .05 
Ho: There is no significant difference between homeless 
women in emergency night shelters and transitional 
housing facilities in relation to their self esteem. 
Based on the results of the t-Test analysis as seen on 
table 5 it=8.3, d.f=41, P < .05) we reject the null 
hypothesis and accept the research hypothesis that there is 
a significant difference between homeless women in emergency 
night shelters and transitional housing facilities in 
relation to their self esteem. 
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Table 6 - t-Test 
scale or 
shelters 
analysis of the expectancy for success 
tne homeless women in emergency night 
and transitional facilities (n = 43) 
Number of Standard 
Group Cases Mean Deviation T-Value Df Prob. 
Shelters 21 23.2 5.04 
5.51 41 0.000* 
Transitional 22 42.6 15.3 
*P < .05 
Ho: There is no significant difference between homeless 
women in emergency night shelters and transitional 
housing facilities in relation to their expectancy 
for success. 
Based on the results or the t-Test analysis as seen on 
table 6 it=5.51, d.f=41, P < .05) we reject the null 
hypothesis and accept che research hypothesis that there is 
a significant difference between homeless women in emergency 
night shelters and transitional housing facilities in 
relation to their expectancy for success. 
Table 7 
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t-Test analysis of the sense of hope scale of 
the homeless women in emergency night shelters 
and transitional facilities In = 43) 
Number of Standard 
Group Cases Mean Deviation T-Value Df Prob. 
Shelters 21 17.3 3.37 
7.32 41 0.000* 
Transitional 22 29.5 6.84 
*P < .05 
Ho: There is no significant difference between homeless 
women in emergency night shelters and transitional 
housing facilities in relation to their sense of hope. 
Based on the results of the t-Test analysis as seen on 
table 7 (t=7.32, d.f=41, P < .05) we reject the null 
hypothesis and accept the research hypothesis that there is 
a significant difference between homeless women in emergency 
night shelters and transitional housing facilities in 
relation to their sense of hope. 
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CHAPTER V 
Summary and Conclusions 
The effects of homelessness are diverse. Thereby 
making research into the psychological effects difficult. 
However, the entrance of women into the homeless population 
has called for increase of services as well as research. 
This study was designed to measure the effects of two 
services provided for homeless women. The purpose was to 
find whether the difference exists between women living in 
emergency night shelters and transitional housing facilities 
in relation to their self esteem, sense of hope, and 
expectancies for the future. 
The data collected provided a basis to reject the null 
hypotheses that there is not a significant difference 
between the relationship of homelessness and self esteem, 
sense of hope and expectancies of success. Based on the 
findings from twenty-two women in a transitional facility 
and twenty-one in emergency night shelters there is a 
significant difference between the relationship of 
homelessness and self esteem, sense of hope and expectancies 
of success. The demographic information of these forty- 
three women is consistent with the findings of other studies 
dealing with the homeless. 
In this study, the majority of the women were black 
(69.8 %) and the minority was white (20.9 %). The racial 
composition of Atlanta can explain, in part, the 
overrepresentation of the black women in the shelters and 
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transitional facilities. In 1980, 3,138,231 people lived in 
the Metropolitan area of Atlanta. Of this population 24.58 
per cent were black iU.S. department of Commerce 1986). 
Furthermore, it nas been stated that minorities are 
overrepresented in the homeless population. In Chicago, 
black people constitute 53.0 per cent of the homeless 
population but only 35.5 per cent of the total Chicago 
population iFirst,Roth, Arewa 1988). In Boston Black women 
make up 63 per cent of the female homeless population 
(Bassuk 1986). One explanation for overrepresentation of 
black people in the homeless population is economic 
discrimination which is long-lasting inequality in the 
economic well-being among individual based on their color, 
gender, or ethnic ties (Cain 1984). While in Atlanta the 
black population is large they are still overrepresented in 
the homeless population. 
The homeless women in this study brought with them 77 
homeless children with only two of the mothers reporting an 
intact marriage. Therefore, the majority of the women were 
single heads of the household between the ages of 17 and 35 
years. Homeless single mothers are being seen all over the 
United states. A study completed in Boston found that 57 
per cent were single mothers with a median age of 27 years 
(Bassuk 1986). 
The average length of time homeless for 31 women in 
this sample was a few days to four months. When asked where 
they would live after they left the shelter most (65.1 %) 
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responded into a house or apartment while a seven did not 
know wnere they would live. A minority (7.0 %) said they 
would go to another shelter. Since most homeless women have 
been homeless for less than four month it is a relatively 
recent phenomenon for them. In a Ohio study it was 
established that 75 per cent had been homeless for four 
months or less which is similar to this study. 
The major causes of homelessness in this study was 
unemployment, family dissolution and abuse by the spouse or 
parent. It has been established that family and economic 
problems are major factors for homeless women. One study in 
Ohio concluded that 40 per cent of their sample of homeless 
women were homeless due to economic problems while another 
40 per cent were homeless because of family problems. 
The educational level among these participants had a 
wide range. The majority (41.9%) having a high school 
education and the most common (25.6%) higher education level 
being some college. A small percentage (16.3 %) was 
involved in a training program while homeless. As in this 
study, it has been found that many of them do have at least 
a high school education. In three studies in New York the 
percentage of women with at least a high school education 
ranged between 54 to 84 per cent (Crystal, Goldstein 1984, 
1985). Further more, it was established in two of these 
studies that 24-35 per cent has some college education 
(Crystal, Goldstein 1984,1985). 
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The employment status of the women varied from 32.6 
per cent worKing full-time to 27.9 per cent working part 
time to 11.6 per cent working in labor pools. About 25 
per cent of the women did not work. The most common weekly 
income was $101.00 to $150.00 with the next most common 
being more than $151.00. Unfortunately, 23.3 per cent 
earned less than $50.00 to $100.00 a week which could 
account for their homelessness. Many (30.2%) of the women 
had been working at their jobs no longer than four weeks. 
Of the women that were unemployed the most common reason for 
unemployment ranged from lack of child care (14.0%) to lack 
of training (11.6%) to can't find a job (9.3%). 
A controversial issue in the homeless arena is AFDC. 
Unlike many studies this study found that only a minority of 
the women were receiving AFDC. There were only six that 
were receiving AFDC with five of them getting on the rolls 
of AFDC with in the last six months. Only two were 
receiving AFDC before they became homeless. The breakdown 
of the amounts received from AFDC went as follows; four 
received between $201.00-$300.00, one received between 
$301.00 to $400.00 and one received more than $401.00. A 
minority of the women were receiving AFDC with most of them 
being new AFDC recipients. 
The variables (self esteem, expectancies of success and 
sense of hope) resulted in a significant difference between 
women in transitional facilities and women in emergency 
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shelters. There are several possible explanations for the 
difference. 
The services provided by the emergency shelters and 
transitional facilities is one factor in the outcome of this 
study. In comparing the two, the transitional facility 
offered more services. 
The shelters provided basic essential services on a 
first come first serve bases. They offered basic services 
such as bedding, meals and bathing facilities. One shelter 
had a counselor to advise the women on services while the 
other had volunteers and social work interns to assist the 
women. Overall the shelters were under staffed. 
The shelters provided night shelter only. The women 
and children both had to be out of the shelter by 8:00 am 
and could not return until 5:30 pm. The activities for the 
children and adults were provided by volunteers. Thereby 
leaving the children plenty of free time alone while their 
mothers prepared for the following day. 
Once the women leave the shelter for the day they have 
a variety of objectives to achieve. If they have children, 
they can go to the children's shelter and hope that they are 
early enough to be accepted. If their children gets into 
the day shelter they can go to look for a job or apartment. 
If not, they can go to the day shelter and soup kitchens for 
lunch if they have transportation. The unpredictable day 
that most homeless women face, may be accountable for their 
low self esteem, low expectancies of success and low sense 
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of hope. They have many goals to achieve but because of 
iack of resources they must waist valuable time in achieving 
these goals. 
The daily life of the women in the transitional 
facilities is very different from the women in the emergency 
shelter. The transitional facility provides transportation 
through marta tokens, three meals daily and day care 
services on site. Furthermore, trained social workers 
provide employment, educational, housing and social service 
guidance. 
The women must work or attend school to live at the 
transitional facility thus providing them with a way out of 
their homelessness. Supportive services provides extra 
support that most are lacking. The women are supported in 
their endeavors to elevate their homelessness. Overall they 
are provided with the services needed to find permanent 
employment and housing. 
The wide range of services affect the women m most 
areas of their life. The additional services provided by 
the transitional facility gives the women added support but 
at the same time expects more from the women. 
The services provided by the transitional facility have 
been documented as needed services. In one study of twenty- 
nine cities the most requested services identified were low- 
income housing, day care supportive services, job placement 
and training, transportation, health care, nutritious food 
and transitional housing (U.S. Conference of Mayors 1987). 
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Many of these services are provided by the transitional 
facility in this study which provides support for the 
services. 
The chaotic life that women in the shelters live 
affects their self esteem. This was shown in the Status 
report on homeless families in America's cities (1987) which 
noted low self esteem of shelter residents in Kansas city, 
Nashville, Philadelphia, Portland, Saint Paul, and San 
Fransisco. 
The difference found in the expectancies of success and 
sense of hope can explained by the services they receive. 
Since the residents of the transitional facility received 
more, indepth services they were able to manage their 
prevailing conditions better. The shelter guest often can 
not depend on the services provided ant the shelter since 
they are provided on a first come first serve basis. The 
feeling that goals can be achieved will influence their 
sense of hope (Lynch 1965). 
Conclusions 
The research that has been completed thus far show that 
many homeless women receive AFDC. This study did not 
support this finding. This may be because the economic 
status of Atlanta is strong. While there are not many high 
paying jobs there are jobs. Furthermore, many of the women 
had at least a high school education which may account for 
them being more employable. Moreover, the federal cutbacks 
in the AFDC program may keep the women from receiving AFDC. 
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The diverse services offered by the transitional 
facility and emergency shelter account for the significant 
differences of self esteem, expectancies of success and 
sense of hope. The additional services provide positive 
reenforcement that goals can be reached and problems can be 
solved. The residents are given up to nine months to find 
and secure permanent employment and housing. Thus they have 
more freedom to choose the type of job and housing they 
want. Unlike the transitional resident, the shelter guest 
is often forced by circumstance to accept the first 
opportunity that appears. 
The problems of shelter life can be overwhelming when 
trying to achieve so many goals. The existence of children 
increase the problems for women in shelters. The process of 
finding a home and job is hampered because of the lack of 
transportation, day care, training and knowledge. The cycle 
that the homeless women goes through can lead them to 
believe that their situation can not be overcome. 
The significant difference found in this study can be 
explained by the services delivered by the emergency 
shelters and transitional facilities. The increase of 
services increases a person chances of getting back into a 
stable life. 
Limitation of the Study 
This study provides information into the effects of 
homelessness. However the study does have the following 
limitations : 
1. The sample of transitional residents were all taken 
from one facility. 
2. The questionnaires were taken on a one time basis 
after the women had became homeless. 
3. The questionnaire was developed from several 
different questionnaires. 
4. The small sample limits the study. 
5. The non-probability sample technique used can not 
be generalized. 
Suggested Research Directions 
For suggestions for future research this researcher 
suggest a longitudinal study that follows homeless women 
from the time they enter the shelter system until they find 
permanent housing. Special attention should be given to the 
changes the women experience in relation to their self 
esteem and future. Women from different types of facilities 
should be participants to evaluate the services provided. 
This type of research will offer information of the long 
term effects of homelessness as well as the most effective 
forms of intervention. 
64 
CHAPTER VI 
Implications for Social Work Practice 
The many problems that the homeless face are going to 
have to be dealt with. Since social workers work with poor 
populations such as the homeless they will most likely have 
to help the homeless. Homeless individuals are being seen 
in all types of social service agencies ranging from 
Department of family and children services to hospitals. 
The diverse problems that have cause people to become 
homeless and remain nomeless needs to identified as well as 
managed. The needs of the homeless are so wide that social 
workers will need a sound resource base to assist them. The 
values and philosophy that social workers practice must be 
respected in helping the nomeless person return to the 
mainstream of society. 
Recommendations 
Based on the findings of tnis study, the researcher 
recommends that: 
1. Social workers should advocate for the homeless in 
the following areas in relation to the shelter 
system : 
a. Additional staff should be provided in the 
shelters to provide guidance and support. 
b. Improvements should be made in the shelters 
and transitional facilities in relation to 
accommodations, location and access. 
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c. More day shelters and night shelters should 
De available tor single headed families as 
well as two parent families. 
d. Day care services for the families should be 
provided near or at the shelter. Homeless 
women with the qualifications could be 
employed by the day care facilities. In 
order co help as many homeless persons as 
possible. 
e. Provide counseling to the women in the 
following area: parenting, budgeting, 
housing, employment, education, and personal 
growth. 
f . Develop a program that provides 
transportation to job interviews, work, 
apartment and schools (for children and 
adults). 
2. For more long term services social workers and 
other service providers for the homeless should 
advocate for the following areas of improvement. 
a. The national and local governments should 
increase the low income housing available. 
Suggested ways to increase low income housing 
would be: 
I. provide tax breaks for established 
apartments and newly built apartments that 
house formerly homeless persons; 
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II. sell reposed homes to the homeless at 
government supported low interest loans; 
III build new public housing complexes and 
increase section 8 certificates. 
b. Provide job training and placement for 
homeless women in areas that pay more than 
the minimum wage. 
c. Restructure the welfare system where by 
employment is encouraged. 
d. Provide legal assistance to homeless women in 
the process of obtaining a divorce so that 
they can receive child support. 
e. Establishment of more transitional 
facilities. 
f. A program that will provide assistance with 
homeless families moving out of shelters such 
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Purpose of the survey 
The study is designed co investigate the 
characteristics of homeless women in Metropolitan Atlanta. 
This is not a test. There are no "right" or "wrong" 
answers. It is your own experience and honest opinion that 
is needed. 
This is an easy quick questionnaire to complete. 
DO NOT SIGN YOUR NAME 
Section A. Characteristics 
Read each statement carefully and fully, check an 
appropriate box to indicate your situational experience. 
1. What is your race? 
Black < > White < > Asian < > American Indian < > 
Other < > 
2. What is your marital status? 
Married < > Single < > Separated < > Divorced < > 
Widowed < > 
3. How old are you? 
16 yrs and under <. > 17 to 25 yrs < > 
26 to 35 yrs < > 36 to 45 yrs < > 
older than 45 yrs < > 
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4. Which of the following added to your homelessness? 
yes or 
Unemployment < > 
Loss of AFDC < > 
Death in the family < > 
Family dissolution (divorce,separation) < > 
Abuse from spouse or parent < > 
Relocation < > 
Eviction < > 










5. How long have you been homeless? 
0-4 weeks < > 1-4 months < > 5-8 months < > 
9-12 months < > Longer than 1 year < > 
6. How long have you been in this shelter? 
0-4 weeks < > 1-4 months < > 5-8 months < > 
9-12 months < > Longer than 1 year < > 
7. What was the last grade you completed? 
Less than High School < > Graduated High School < > 
Some Technical School < > Graduated Technical School < > 
Some College < > Graduated College < > 
8. Are you enrolled in a training program at this time? 
Yes < > or No < > 
9. Indicate the longest period of time you stayed on one 
job. 
0-6 months < > 7-12 months < > 1-3 years< > 
4-6 years <> 7 years or longer < > 
10. Are you working? 
part-time < > full-time < > labor pool < > 
not working < > (if not working, go to # 12) 
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11. What is your weekly income from working? 
Less than $50.00 < > $51.00-$100.00 < > 
$101.00-$150.00 < > More than $151.00 < > 
12. How long have you been working at your present job? 
0- 4 weeks < > 1-6 months < > 7-12 months < > 
1- 3 yrs < > 4 yrs or longer < > 
13. If you are unemployed, what is the reason you are 
unemployed? 
Lack of transportation < 
Disabled < > 
Can't find a job < > 
Lack of Training < > 
> Lack of clothing < > 
Lack of Child Care < > 
Receiving ÂFDC <. > 
Have not Looked < > 
14. When was the last time your applied for a job? 
1-2 weeks < > 3-4 weeks < > 5-6 weeks < > 
7 weeks or longer < > 
15. Are you receiving AFDC? 
Yes < > or No <- > (if no, go to # 17) 
16. How long have you been receiving AFDC? 
1-6 months < > 7-12 months < > 1-3 
4-5 years > 6 years or longer < > 
17 . How much do you receive each month from AFDC? 
$100.Û0-S200.00 v > $201.00-$300.00 < > 
$301.00-400.00 < > More than $401.00 < > 
18. Were you receiving AFDC before you became homeless? 
Yes < > or No < > 
19. Where will you live after you leave this shelter? 
Another Shelter < > House or Apartment < > 
Public Housing < > Family < > 
Vacant Building < > Don't Know < > 
Friends < > Automobile < > 
20. How many children do you have? 
0 < > 1<> 2 < > 3 < > 4 < > 5 < > 
More than 5 < > 
Section B. Perception of Self 
7 4 
These questions are to study your attitudes. Of course, 
there is no right answer for any statement. The oest answer 
is what you feel is true of yourself. 
Please respond to each question by circling the appropriate 









1. I'd like ic if I could find someone who would cell me 
how to solve my personal problems. [12 34] 
2. I don't question my worth as a person, even if I think 
others do. [1234] 
3. When people say nice things about me, I find it 
difficult to believe they really mean it. I think maybe 
they're kidding me or just aren't being sincere. 
[1 2 3 4] 
4. If there is any criticism or anyone says anything about 
me, I just can t take it.[l 234] 
5. I look at most of the feelings and impulses I have 
toward people as being quite natural and 
acceptable. [1234] 
6. I realize that I'm not living very effectively but I 
just don't believe chat I've got it in me to use my 
energies in better ways. [1234] 
7. Because of other people, I haven't been able to achieve 
as much as I should have. [1234] 
8. I feel that I'm a person of worth, on an equal plane 
with others. [1234] 
9. I have tendency to sidestep my problems. 
[1 2 3 4] 
I do not worry or condemn myself if other people pass 
judgement against me.[1 2 3 4] 
10 
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Section C. Expectancy Scaie 
These questions address how people believe they will do 
in certain situation. Each item consists of a 4-point scale 
and a belief statement regarding one s expectations about 
events. Pleases indicate the degree to which you believe 
the statement would apply to you personally by circling the 
appropriate response. Give the answer that you truly 
believe applies to your or will in the future. 
Strongly disagree disagree agree strongly agree 
1 2 3 4 
In the future I expect that I will 
1. be a good parent.[1 234] 
2. be unable to accomplish my goals. [1234] 
3. have a successful marital relationship. [123 4] 
4. not be very good at learning new skills. [1 2 3 4] 
5. carry through my responsibilities successfully. 
[1 2 3 4] 
6. handle unexpected problems successfully.[ 1 2 3 4] 
7. discover that my life is not getting much better. 
[1 2 3 4] 
8. discover that my plans don't work out too well. 
[1 2 3 4] 
9. Be able to solve my own problems.[123 4] 
10. succeed in things I try.[l 23 4] 
11. be successful in my endeavors in the long run. 
[1 2 3 4] 
12. be successful working out my personal life. 
[1 2 3 4] 
13. experience failures in my life.[l 2 3 4] 
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Section D. Feelings of hope 
These questions deal with feelings of hope. Answer 
each question as best you can. Please indicate the degree 
to which you believe the statement would apply to you 
personally by circling the appropriate response. 
Strongly disagree disagee agree strongly agree 
1 2 3 4 
1. I might as well give up because I can't make things 
better for myself. [123 4] 
2. When things are going badly, I am helped by knowing they 
can't stay that way forever.[1 23 4] 
3. In the future , I expect to succeed in what concerns me 
most. [123 4] 
4. I can't imagine what my life would be like in 10 years. 
[1 2 3 4] 
5. My future seems dark to me.[1 2 3 4] 
6. My past experiences have prepared me well for my future. 
[1 2 3 4] 
7. Things just won't work out the way I want them to. 
[1 2 3 4] 
8. The future seems vague and uncertain to me.[1 2 3 4] 
9. When I look ahead to the future ,I expect I will be 
happier than I am now. [1234] 
10. I can look forward to more good times than bad times. 
[1 2 3 4] 
